P rank, an occupational health nurse for a large manufacturing facility, wonders how employees feel about the new low fat entrees offered in the plant cafeteria. A year ago, after receiving information that a large proportion of the employees were clinically overweight, Frank arranged for the cafeteria to offer these meals daily. An optional "healthy lifestyles" program was also created, complete with incentives for employee participation. Now, after receiving encouraging information that many employees have achieved healthier habits and body weights, Frank is interested to know if the healthier entrees have been helpful, and what entrees are particularly popular. Simple baseline information will clarify whether or not the employees favor these low fat entrees, and which entrees should still be offered or be replaced with other selections.
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A written survey with Likert type questions is one approach occupational health nurses may use to address simple questions in the workplace. Likert type questions were "...designed to determine the opinion on or atti-
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tude toward a participant, [and contain] a number of declarative statements with a scale after each statement" (Burns, 1999) . Statements are written and the respondent is asked to indicate level of agreement or disagreement with the statement. "It is best to include 10 to 15 statements on a survey of this type...equal numbers of positively and negatively worded statements should be chosen to avoid biasing the responses," according to Polit (1999) . A positively worded statement is one in which an affirmative preference is indicated such as, "I like apples." A negatively worded statement is one in which a negative preference is indicated such as, "I dislike apples." See the Sidebar for a sample survey section.
In this example, surveys could be distributed to employees through the company mail system, hand delivered by cafeteria workers, or conspicuously displayed in the cafeteria and employee gathering areas. An incentive could be offered for the completion of a survey, such as physical fitness points, a company key ring, or a pack of sugar free mints. Because obtaining a baseline assessment of general preferences and concerns of a particular group is the intent, and because this type of survey is meant as a tool for use in a specific setting, more formal sampling procedures are unnecessary.
Surveys are scored by determining the percentage of responses in each of the five response categories associated with specific statements. It may also be advantageous during analysis to combine response categories when making decisions concerning the information. For example, results for the responses to the "I enjoy eating the chicken flambe when it is offered" statement could be reduced to three possibilities. Strongly Agree and Agree responses could be combined into one "Keep it" category, the Strongly Disagree and Disagree responses into one "Get rid of it" category, and the Uncertain responses could remain the same. This would aid in clarifying whether or not to ultimately keep this entree on the menu.
Occupational health nurses are often curious about the effects of various workplace interventions. For simple questions involving employee preferences, Likert type surveys may be helpful in clarifying decision making and program direction. The basic results this type of survey yields provide a valid means for evaluating questions that might otherwise have been considered based on hearsay and anecdotal information.
Low Fat Entree Survey
Let us know what you think! Please place a check mark inthe box that best expresses your opinion.
Strongly Agree Uncertain Disagree Strongly Agree Disagree
Low fatentrees inthe cafeteria atwork have helped me maintain a healthy diet overall. 
